Audio file in text format

Receptionist:
Hi, this is Swaggies.

Customer:
It won’t come back.

Receptionist:
What?

Customer:
I bought it in the Tamworth store and I keep throwing it but it won’t come back.  It just falls to the ground and stays there.

Receptionist:
OK.  Hang on right there and I’ll put you through to someone.

(Receptionist dials extension for Sales & Marketing Clerk)

Sales & Marketing Assistant:
Hello, Sally speaking.

Receptionist:
Hi Sally – I’ve got a live one for you here.  Seems to have a problem with something he bought in Tamworth store.  Good luck!!

(Call transferred to S&M Clerk)

Sales & Marketing Assistant:
Welcome to Swaggies Sales and Marketing.  This is Sally.  I understand you have a problem with one of our products.

Customer:
I’ve already told that other girl – it won’t come back.

Sales & Marketing Assistant:
That’s no good.  Firstly, could I please have your name and contact phone number.

Customer:
My name is Robbo and I’m on my mate’s phone.

Sales & Marketing Assistant:
OK Robbo.  What’s your full name so I can note it in our file?

Customer:
Richard Aloysious Robertson.  But everyone calls me Robbo.

Sales & Marketing Assistant:
Great!  And the telephone number we can contact you on?

Customer:
My phone number is 955 6666.

Sales & Marketing Assistant:
Thanks Mr Robertson.

Customer:
Robbo – everyone calls me Robbo.

Sales & Marketing Assistant:
OK Robbo.  Now, what is it that won’t come back?

Customer:
My boomerang, of course.  I keep throwing it but it just falls down.

Sales & Marketing Assistant:
Oh, I see!  Well, that is a problem.  I understand you bought the boomerang from the Swaggies store in Tamworth.

Customer:
Yeah, it was one of those new models that the store was promoting.  I bought it during the Country Music Festival in January.  That was great.  I really enjoyed seeing all those famous people.  Have you ever been there?

Sales & Marketing Assistant:
To the Tamworth Country Music Festival?  No, I haven’t, but I have heard it is a great experience.  It was lucky you found the time to visit our Tamworth store during your stay.  Have you phoned the store to tell them of your problem?

Customer:
Yeah, I have, but the young fella I spoke to told me they didn’t have time to deal with prank calls, and hung up on me.

Sales & Marketing Assistant:
That’s not very satisfactory for you.  I’ll get some details about that part of the problem later, but let’s get back to your main problem regarding the boomerang.  All our products come with detailed instructions for their use and care.  Did you receive a booklet with the item?

Customer:
Yeah, I had a quick look at it, but there was a lot of writing and no pictures.  But I thought to myself, ‘How hard can it be to throw a bent stick?’, so I just got into it.  Then when it wouldn’t work properly I couldn’t find the bit of paper.

Sales & Marketing Assistant:
OK.  Well, for a boomerang to return when thrown, you need to throw it in a special way.  Those instructions, plus the actual name of the product, are outlined in the booklet that you have misplaced.  Do you still have your sales receipt because that would identify the product correctly?

Customer:  Yeah, the docket says it is a Hunting Boomerang.

(End of audio file)

