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Austraian Gifts





Transcript of customer service call

Hello. This is Lori Leonardi. I bought one of your deluxe hampers off your website last week. It was supposed to be sent to my brother’s hotel in Brisbane last week.

It turned up at my place instead. My twelve year old son signed for it not realising that it was to go to his Uncle Alf.

Alf is only here until next week. I need you to pick this one up and send the hamper up to his hotel. My contact number is 9213 4567. Thanks.

Swaggies Pty Ltd is a simulated company used for training purposes only
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