Online collaboration task

Your team have been working together to prepare a newsletter that is being distributed to staff. Your supervisor has been speaking to Vanetta Ngyen, the Information Technology Manager, who has suggested that you collaborate with personnel in other departments and in the various Swaggies’ stores using online collaboration tools. She can establish a chat room or instant messaging for your team on the Swaggies’ intranet.

She would like to meet with you next week and discuss this idea further. In anticipation of this meeting, she would like you to research the various tools and software that may be used to facilitate online collaboration. Identify and describe at least 3 online collaboration methods. You present your research as a short report that identifies the strengths and weaknesses of each of the methods you have identified.

Your report may also recommend the online collaboration method that you believe would satisfy your team’s needs.

You should check with your supervisor whether you are to perform your research and prepare your report individually or as a member of a small group.

Vanetta suggests that you use the following format for the information in your report:

	Online collaboration tool
	Strengths
	Weaknesses

	
	
	

	
	
	

	
	
	


Based on my/our research we recommend that we use the following online collaboration tool:

I/We anticipate that the following benefits will be realised:
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